Spring Hills Senior Communities


Section:		Administration

Policy: 			Visiting in the community

Purpose:	The community shall encourage regular family involvement with the resident and shall provide ample opportunities for family participation in activities at the community.  Daily visits to residents in the community are permitted.


Guidelines:
· Visiting hours shall not be restricted, unless it the residents choice; which must be documented on the residents Individualized Service Plan and communicated to the concierge. 

· Visitor to the community after the concierge has left for the day, will follow the community instructions for entering the community. 

· Visitors to the community after 8pm must be respectful of other residents which may have retired for the evening.

· Visitors to the community after 8pm must be mindful of security of the community and alert the nurse on duty upon leaving the community.
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